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If paper clutter has got you
feeling crowded , why not sign
up for TEUCU E-Statements?
Sign up for email alerts and you won’t have to wonIt’s free, and you’ll help save
der anymore. Email alerts send an automatic email
trees! Sign up online or call our
notification to your inbox, to let you know when
there has been activity in your TEUCU account.
offices today at 416-542-2522.

Email Alerts…
Have you signed up?

You can customize the alerts you need. These
alerts are sent directly to the inbox you choose.
You can choose to have just Debit (point of sale)
purchases, just ATM transactions, all Member Card
transactions or any transaction over a certain dollar amount. You can receive email notification if
your pay has been deposited or if that rent cheque
has cleared. This service is not just practical its
also a good way for you to monitor your account.
Experts suggest that you should monitor all accounts every few days to prevent fraud. This free
service can also let you keep up to date with
any important TEUCU notifications
if you choose. For more information on TEUCU email
alerts you can sign up online,
call 416-542-2522, or visit either of
our two locations 14 Carlton Street or
500 Commissioners Street.

Sherry Crawford is
the happy winner
of an iPod Shuffle
from The Personal.
Sherry won the
iPod in an on-site
draw held at 500
Commissioners
Street.

Deposit Insurance

How are your deposits insured?
For more information please visit the
Deposit Insurance
Corporation of Ontario website or pick
up a brochure at either branch location.
www.dico.com

The Ontario Automobile Insurance
Direct Compensation agreement
If you are involved in a not-at-fault accident and do not have "collision"
coverage, your insurer may compensate you if the Direct Compensation
agreement applies. What does this mean?
The direct compensation agreement applies when the following conditions are met:
At least two vehicles were involved in the accident
Both vehicle owners were identified at the time of the accident
The policy covering the other automobile involved in the accident
must be issued by an insurance company licensed in Ontario, or one
that has filed with Financial Services Commission of Ontario to provide
this coverage.
In this case, both owners submit a claim for damages to their respective
vehicles directly to their insurer. No recourse can be taken against the
other party involved. This process speeds up the settlement of the
claim.
How do you determine driver responsibility following an
accident in Ontario?
Responsibility for an accident is determined by the Insurance Act
(Ontario) and the Fault Determination Rules. These may find you or the
driver wholly or partially responsible. The chart helps in determining fair
compensation and promptly establishing driver responsibility. The table
below lists the various options available when the Direct Compensation
agreement applies.
Would you be compensated for material damages?
Situation

You only have liability
coverage

You have both liability and property coverage

You are responsible for
the accident (100%)

No

Yes, but you will have to pay your
deductible.

Both drivers share equal
responsibility (50%)

Yes, for 50% of the
damages

Yes, but you will have to pay 50% of
your deductible

You are not responsible
for the accident (0%)

Yes, and you will not be required to pay a deductible.

Courtesy of The Personal
Insurance Company
For service or to get a quote
on your home or auto insurance
Call 1 888 476-8737 or go
online at
www.thepersonal.com/teucu

You must be the change you
want to see in the world.
- Mahatma Gandhi

Staff
Diane Kocet
A.C.U.I.C., B.A., AMP
General Manager
Dahlia DaCosta
AMP, Operations Supervisor/
Compliance Officer
Sharon Joseph
Deposit Portfolio Officer/
Privacy Officer
Beth Wallace
Banking Support Service
Representative/
Deputy Privacy Officer
Nicole Lake
F.C.U.I.C., Member Relations/
Marketing Operations
Coordinator
Mark McDonald
F.C.U.I.C., AMP
Loan Officer/Technical Support
Liana Salvadori
Member Service Representative
Reina Picana
MSR - Co-op Student
Pia Aronel
MSR - Co-op Student

Head Office
14 Carlton Street
Toronto, Ontario
M5B 1K5

Service Centre

500 Commissioners Street
Toronto, Ontario
M1M 3N7
Phone: 416-542-2522
Fax H/O 416-542-2735
Fax S/C 416-542-2631
E-mail: teucu@teucu.com
TelephoneTeller - 416-465-8251
Toll Free - 1-866-222-0630
www.teucu.com
www.urbanvault.ca

